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COMPANY, OFFICE DESCRIPTION, PRODUCTS, SERVICES, AND CUSTOMERS

The Food Hall Company in Plano, Texas, manages operations over Legacy Hall, a

three-story food, drink, and entertainment venue with over 20 eateries, five

bars, an on-site brewery, and an outdoor Box Garden. The organization is

responsible for curating unique and high quality culinary and entertainment

experiences for the community. Whether the Hall is celebrating a holiday,

screening a movie, hosting college game day, or bringing live music to broad and

niche audiences, the company is dedicated to delivering shared experiences for

its' guests. While many of the Hall's chefs were originally from countries other

than the United States, they currently all live in the Plano area. That said, the

individuals working at the Hall are members of the community and strive to

serve their fellow residents as well as they can. Of course, this would not

happen without the help of the organization's management. The physical office

is located across from Legacy Hall, making it convenient for administration to

visit the Hall at any time. Each office employee checks out the Hall at least once

a day and tries different eateries for lunch. Interacting with chefs and their

employees and trying diverse cuisine is crucial. Knowing the quality of the Hall's

products and services will help the company understand how to best market to

its' customers. The office environment is fast-paced and extremely intentional.

The tight-knit team is continually bringing fresh ideas to the table as innovative

concepts set Legacy Hall apart from typical dining and event venues. For

example, the Marketing Department strategically plans and advertises events

several months in advance to ensure that the Hall is everyone's "place to be"

during ordinary and special times. Overall, The Food Hall Company and Legacy

Hall seek to provide memorable moments to friends, families, coworkers, and

more as they provide outstanding food, drinks, and entertainment.



ROLE, KNOWLEDGE GAINED, AND ACCOMPLISHMENTS AT THE HALL

My internship at The Food Hall Company and Legacy Hall involved working with

the Marketing Department to promote food, drinks, and activities through

social media channels, weekly blog posts, biweekly newsletters, and weekly

event listings. To say I learned a few things from this position would be an

understatement; Throughout my internship, I went from not knowing much

about the company to learning the in's and out's of the Hall and understanding

my responsibilities as an intern each day I arrived at the office. For instance,

gaining knowledge about social media strategy was one of the most beneficial

experiences I had during my internship.  My employer continuously taught me

about reading analytics and insights on different platforms and how to grow

various social media channels. The more I worked, the more I understood the

company's voice and the image they want to convey to followers on social

media, and how guests perceive the Hall as they engaged with our platforms.

As a result, I learned how to position the organization first in consumer's minds.  

One of my most significant accomplishments at the Hall involved photographing

cocktails. I appreciated the opportunity to navigate my DSLR camera better

and shoot photos using manual settings in different spaces and lighting within

the venue. After about twenty to thirty photoshoots, I feel that I am more

knowledgeable about taking pictures of all kinds of products. This skill will be

easily transferable to future professional experiences, whether I am working in

the food industry or not. I consider connecting with employees, gaining a

stronger work ethic, and time management skills valuable skills I learned during

my internship experience. Whether my daily tasks were large or small, I believe I

made a positive contribution to the company and am grateful that I had the

opportunity to apply the knowledge I've learned at TCU and learn and

accomplish even more than I ever expected.



SAMPLES OF WORK: INSTAGRAM STORIES

I created twenty Instagram stories on Canva to promote food, drinks, national

holidays, upcoming events, and the Hall’s online ordering platforms. Throughout

the creation process, I considered not only the overall design of the image but

also the fonts, colors, and pictures that would most likely attract our target

audience. I also posted graphics regarding upcoming events several days in

advance to ensure that guests knew about entertainment at the Hall and could

purchase tickets as soon as possible.







SAMPLES OF WORK: PHOTOGRAPHY

I photographed food and cocktails weekly using my Canon DSLR. My camera

settings were always on manual, and I would increase or decrease the ISO, f-

stop, and shutter speed depending on where I was taking photos. After

uploading the pictures to SharePoint, a Microsoft Office storage system, I

would filter the ten to 100 images down to a few favorites. My employer or I

would eventually post the photos onto social media platforms, online delivery

platforms, or the company's website.





I created presentations on Canva to display my vision for upcoming events at

the Hall, including Kentucky Derby Day and a Mean Girls Watch Party. I

considered several factors for these occasions, such as food, drinks,

decorations, and how to provide the best experience to guests overall. I had

the opportunity to show my employers my ideas and look forward to seeing

them come to fruition in the fall.

SAMPLES OF WORK: EVENT PLANNING









I wrote copy for Legacy Hall's blog to promote holidays and events such as the

Fourth of July, National Tequila Day, and our first annual End of Summer Luau.

After writing drafts and getting approval from my employer to post, I

transferred the writing to WordPress, which I learned to use at the beginning

of my internship. I used a conversational tone and "Insta-worthy" photos to

appeal to readers and community members. The purpose of these posts was to

give our guests more information about the events at hand in hopes that they

would be more likely to attend. 

SAMPLES OF WORK: EVENT PLANNING
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